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ABSTRACT

The purpose of the study was to determine if students regarded online education
and traditional face-to-face learning as equal methods when completing their course
work. In the quest for preparing students for their future roles in the workplace many
universities now offer traditional courses in an online format. Today’s students have
more options when choosing how they will complete their classes. Expectations are that
online education and traditional face-to-face course will have the same quality and
satisfaction as the course material and objectives will remain the same. This study
provides information about student’s opinions and satisfaction levels of online classes at
Indiana University of Pennsylvania.
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