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Abstract 

The focus of this study was to survey the various aspects of traits and characteristics of the 

mangers in five star hotel enterprises in Aegean and Mediterranean regions in Turkey.  The 

results of the study show statistically significant differences among top managers based on age, 

gender, education level, size of the hotel, and the professional preparation of the managers.  The 

study also reveals the significant differences between the hotel size and the eagerness of the top 

administrators to learn the details or to share it with others; the tendency of managers to 

supervise the junior staff closely; and the level of enthusiasm to be a role model for younger 

managers. The population of the study included managers such as general directors, vice and 

departmental managers. 
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